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VIRGINIA INFORMATION  
TECHNOLOGIES AGENCY 

STATE CONTRACT 

VESTA NEXT GENERATION 9-1-1: MOTOROLA SOLUTIONS, INC.  
Radio Communications of Virginia, Inc., will provide, install, receive and/or upgrade hardware 

and software for Next Generation 9-1-1 (NG9-1-1) ready call handling equipment including 

computer telephony, mapping, and other E9-1-1 related products and services used in PSAPs 

throughout the Commonwealth of Virginia. Hardware and software maintenance may also be 

provided with the equipment or as a stand-alone offering. 

CONTRACT TECHNOLOGY AREA HIGHLIGHTS  
• Industry’s Most Trusted Solution for 

NG9-1-1  

• Supports i3 ESINETS  

• Text to 9-1-1. 

• Scalability: 2-250 Call Taking 

Positions 

• ALI/ANI Display 

 

• Highly Customizable GUI 

• Console Browser Window Allows 

Web Page Access 

• Backup, Disaster Recovery Position 

via VESTA Command Post 

• Vesta Analytics Generates Reports 

Including Incident Reconstruction 

and Evidence Organization 

CONTRACT INFORMATION 
Contract Name: 

Contract Number: 

Issuing Authority: 

 

 

Contract Term: 

Originator: 

VITA Contact: 

 

 

RCV Contact: 

 

E911 Hardware/Software, Maintenance and Installation 

VA-230901-RCV 

Virginia Information Technologies Agency (VITA)  

11751 Meadowville Lane  

Chester, VA 23836 

August 31, 2023 – August 31, 2025 

Virginia Information Technologies Agency 

Sarah Hicks  

(804) 510-7125 

sarah.hicks@vita.virginia.gov  

Will Smithson, Vice President  

Office: (804) 266-8999  

Mobile: (804) 512-6186  

wsmithson@rcvinc.com  
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